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2Why Go Printless? 
•
• 2012: Library Re-Envisioning 
• Called for new service models
– To keep professional librarian staffing steady, 
allow support staff FTE reduction by attrition
– Fewer service points means can operate with 
smaller staff
• 2013: Commission on the Future of 
the Library 
– Endorsed new service models
– Commission on the Future of the Library of 
2013
•
3Why Go Printless? 
• 2008: New Directions
• 2012: Library Re-Envisioning 
• Called for new service models
– To keep professional librarian staffing steady, 
allow support staff FTE reduction by attrition
– Fewer service points means can operate with 
smaller staff
• 2013: Commission on the Future of 
the Library 
– Endorsed new service models
– Commission on the Future of the Library of 
2013
• 2016: New Strategic Plan
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6Why Go Printless? 
• Usage snapshot by 
department
– Data: Less than 20% of the 
checkouts were from Haas 
School of Business school 
faculty & students
– Anecdata: Like 85% of the 
people using the space were 
Haas folks
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UC Berkeley Library Statistics
Business Library Checkouts 
by Department, October 2013
7New Initiatives and Concerns 
Driving Printless
• Universal Paging
• Longer hours for study space and conference rooms
• Space crunch at Haas School of Business, including group 
study rooms
8So what did we do?
9So what did we do?
10
To the right are print circ
stats in call number 
ranges HD and HF.
The down trend looks 
steep, but… 
Circulation:
What does the data say?
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Circulation had already 
been trending down for 
years. 
Circulation:
What does the data say?
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Circulation: 
What does the anecdata say? 
• We’re buying a lot more ebooks
– Packages, local and consortial (Springer, Business Expert 
Press, UPSO, Ebrary Academic, Ebrary DDA, Wiley, now 
JSTOR)
– Individually via Yankee Book Peddler/GOBI (on EBSCO or 
Ebrary platforms)
• Patrons can request article scans from NRLF
EMBA 2015 Midprogram Satisfaction: 
Availability of the business library when I need to use it superficially shows a 
noteworthy increase over prior year. 
MFE 2015 Year-End Satisfaction:
Of student resources at Haas outside of the MFE office, two of the three 
measures show noteworthy increases, both to their highest levels ever:
• Comfort of classrooms and lecture halls for business classes
• The Long Business Library.
Student Satisfaction:
What does the data say?
• Every seat is taken, and the students don’t budge when 
we close. 
• People want to know when we’ll be adding study areas in 
the former stacks. 
• Students and faculty are asking for more ebooks. 
Student Satisfaction:
What does the anecdata say?
• New study furniture arriving June 2016
• More data services? 
• Digital display?
• Better furniture? Exercise bikes? 
• More vision! 
What’s next for the 
Digital Business Library?
